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Appendix E: Final Exam 
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Multiple Choice. Choose the correct answer. 

1. What is one important reason why bed linens should 
remainwrinkle-free? 
(A) To help keep the skin healthy and prevent 

pressureinjuries 
(B) To keep nursing assistants (NAs) from 

having to change the sheets toooften 
(C) To keep sheets lookingnew 
(D) To reduce the amount of dirt on the 

sheets 

2. What is the term for a device that replaces a 
missing bodypart? 
(A) Pronation 
(B) Prone 
(C) Personal protectiveequipment 
(D) Prosthesis 

3. Exercises that put each joint through its full arc of 
motion arecalled 
(A) Weightlifting 
(B) Range ofmotion 
(C) Stretch andrelax 
(D) Rotation 

4. Which of the following is the correct way to 
remove agown? 
(A) Unfasten the gown at the neck and the waist 

and roll the dirty side in while hold- ing the 
gown away from thebody. 

(B) Unfasten the gown at the neck and the waist 
and pull the gown over thehead. 

(C) Unfasten the gown at the neck and the waist 
and pull the gown from the outside of the chest 
area until it comesoff. 

(D) Unfasten the gown at the neck and the waist 
and drop it to thefloor. 

5. How many times can disposable gloves be worn 
before beingdiscarded? 
(A) Onetime 
(B) Twotimes 
(C) Threetimes 
(D) Multiple times, as long as they are 

washed in betweenuses 

6. To best communicate with a resident who has a 
visual impairment, the NAshould 
(A) Ask the resident to “see” what is in front 

ofhim 
(B) Identify herself when she enters the room 
(C) Keep the lighting low at alltimes 
(D) Touch the resident before identifying 

herself 

7. The best way for an NA to provide foot care for a 
resident who has diabetes isto 
(A) Encourage the resident to go barefoot most 

of thetime 
(B) Apply lotion between the toes to keep the 

areasoft 
(C) Clip the resident’s toenails whenever they 

arelong 
(D) Observe the feet regularly for signs of sores 

orinfection 

8. If a resident starts to fall, the best thing an NA 
can do isto 
(A) Catch the resident under the arms to stop thefall 
(B) Widen her stance and bring the resident’s body 

close toher 
(C) Lock herknees 
(D) Reverse the fall if the resident is less than 

halfwaydown 

9. An NA should use friction foratleast  
seconds when washing herhands. 
(A) 60 
(B) 30 
(C) 20 
(D) 10 

10. Which of the following is a term for a legal 
document that designates what kind of care a 
person wants if he is unable to make that 
decisionhimself? 
(A) Bill ofRights 
(B) Advancedirective 
(C) Protected healthinformation 
(D) Code ofethics 
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11. Which temperature site is generally consid- ered 
to be the mostaccurate? 
(A) Rectum(rectal) 
(B) Ear(tympanic) 
(C) Mouth(oral) 
(D) Armpit(axilla) 

12. Which of the following tasks is outside the scope 
of practice for anNA? 
(A) Counting a resident’s pulserate 
(B) Cleaning a resident after an episode of 

incontinence 
(C) Prescribing a newmedication 
(D) Helping a resident walk with acane 

13. How should the NA respond if a resident tries to 
give him agift? 
(A) The NA should accept the gift if he plans to 

give the resident a gifttoo. 
(B) The NA should refuse the gift but say 

thankyou. 
(C) The NA should refuse the gift unless the 

resident agrees to keep itconfidential. 
(D) The NA should accept the gift if he knows 

that the resident cannot returnit. 

14. What does the term empathymean? 
(A) Empathy means beingalert. 
(B) Empathy means being able to document 

honestly. 
(C) Empathy means being able to identify with 

the feelings ofothers. 
(D) Empathy means taking responsibility for one’s 

ownactions. 

15. To monitor a resident’s pulse rate, the NA will most 
commonlycheckthe pulse. 
(A) Radial 
(B) Temporal 
(C) Carotid 
(D) Brachial 

16. Slapping, shoving, and rough handling are all 
considered to be a typeof 
(A) Neglect 
(B) Physicalabuse 
(C) Psychologicalabuse 
(D) Verbalabuse 

17. With which of the following people may an NA 
share a resident’s medicalinformation? 
(A) Resident’sdoctor 
(B) NA’sfriend 
(C) Resident’sfriend 
(D) Resident’spriest 

18. Which of the following sentences is an exam- ple of 
afact? 
(A) Mr. Gomez ate half of his scrambledegg. 
(B) Mr. Gomez was nothungry. 
(C) Mr. Gomez does not like the meals 

offered at ourfacility. 
(D) Mr. Gomez is too sick toeat. 

19. Which is/are the most essential nutrient(s) for life? 
(A) Proteins 
(B) Carbohydrates 
(C) Vitamins 
(D) Water 

20. Objective informationis 
(A) Information that cannot beobserved 
(B) Information collected using thesenses 
(C) Information that the resident reported to 

theNA 
(D) Information that isuntrue 

21. Which of the following statements is true of 
documentation? 
(A) NAs should document care before it is done if 

there will not be enough time to do itlater. 
(B) NAs should document care the next day 

before beginning workagain. 
(C) NAs should document care right after it has 

beendone. 
(D) NAs should let residents help document their 

owncare. 

22. Standard Precautions should bepracticed 
(A) Only on people who look like they have a 

bloodbornedisease 
(B) On every single person in the NA’scare 
(C) Only on people who request that the NA 

followthem 
(D) Only on residents whose charts indicate they 

areinfectious 



Name:   279 
 

23. Which of the following statements is true of 
handwashing? 
(A) An NA should wash her hands before and 

after touching aresident. 
(B) An NA does not need to wash her hands often. 
(C) Handwashing has no effect on the spread 

ofdisease. 
(D) An NA should let water run up her arms when 

washing herhands. 

24. Using proper body mechanicsincludes 
(A) Twisting at thewaist 
(B) Carrying objects far away from thebody 
(C) Standing with the legs shoulder-width apart 
(D) Keeping knees locked whenlifting 

25. What is one of the first signs that a pressure injury 
isforming? 
(A) Discoloration of theskin 
(B) Nonintactskin 
(C) Paralysis at thesite 
(D) Exposed muscle andbone 

26. Which of the following is an example of a 
physicalneed? 
(A) Socialinteraction 
(B) Food 
(C) Intellectualstimulation 
(D) Spirituality 

27. Which of the following remarks is acliché? 
(A) “Would you like me to go withyou?” 
(B) “It will all work out in theend.” 
(C) “How can Ihelp?” 
(D) “I understand you’re feelingscared.” 

28. In which type of environment do microorgan- isms 
growbest? 
(A) Bright 
(B) Light 
(C) Cold 
(D) Dark 

29. An axillary temperature ismeasured 
(A) In themouth 
(B) In therectum 
(C) In thearmpit 
(D) In theear 

30. If a resident has just had a glass of iced tea, how 
long should the NA wait before measur- ing the 
resident’s temperature via the oral method? 
(A) 5 to 10minutes 
(B) 10 to 20minutes 
(C) 30 to 40minutes 
(D) 60minutes 

31. Which of the following abbreviationsmeans 
nothing by mouth? 
(A) NBM 
(B) NOC 
(C) NPO 
(D) NWB 

32. Which of the following canes has four rubber- 
tippedfeet? 
(A) Quadcane 
(B) Functional gripcane 
(C) Ccane 
(D) Curvedcane 

33. In which of the following situations must a 
nursing assistant always weargloves? 
(A) While feeding aresident 
(B) While shaving aresident 
(C) While performing range of motion 

exercises 
(D) While transferring a resident from bed to 

awheelchair 

34. Which type of toileting equipment is used for 
elimination for residents who cannot assist with 
raising their hips onto a regularbedpan? 
(A) Urinal 
(B) Portablecommode 
(C) Raised toiletseat 
(D) Fracturepan 

35. Hypertension is the medical termfor 
(A) High bloodpressure 
(B) Rapid pulserate 
(C) Difficultyswallowing 
(D) Rapidheartbeat 

36. How often should an ostomy bag beemptied? 
(A) Every twodays 
(B) Once perhour 
(C) Three times perday 
(D) Whenever stool iseliminated 
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37. How should an NA work when helping a resi- dent 
with range of motionexercises? 
(A) Begin at the feet and work up thebody 
(B) Begin at the shoulders and work down 

thebody 
(C) Begin at the fingertips and workinward 
(D) Begin at the knees and work up to the 

shoulders 

38. A(n) is the permanent and painful 
shortening of a muscle ortendon. 
(A) Abrasion 
(B) Contracture 
(C) Pressureinjury 
(D) Fracture 

39. Which of the following is generally used when 
documenting the amount of fluid a resident drinks? 
(A) Milliliters 
(B) Cups 
(C) Feet 
(D) Inches 

40. How should a fracture pan bepositioned? 
(A) With the handle toward the head of the bed 
(B) With the handle toward the foot of the bed 
(C) With the handle facing the side the nurs- ing 

assistant is standingon 
(D) With the handle facing thewindow 

41. In order to communicate with a resident who has a 
hearing impairment, the NAshould 
(A) Face the resident directly whenspeaking 
(B) Stand behind the resident whenspeaking 
(C) Shout and mouth words in an exagger- ated way 

so that the residentunderstands 
(D) Use a high-pitched tone ofvoice 

42. Which of the following is an example of physi- 
calabuse? 
(A) Isolating aresident 
(B) Pinching aresident 
(C) Saying something embarrassing about the 

resident to hisfriend 
(D) Stealing 10 dollars from aresident 

43. Joking with a resident’s roommate about the 
resident’s incontinence is what type ofabuse? 
(A) Psychologicalabuse 
(B) Physicalabuse 
(C) Sexualabuse 
(D) Involuntaryseclusion 

44. Which of the following statements is true of 
mental healthdisorders? 
(A) People who have a mental health disorder can 

control their symptoms if they want to bewell. 
(B) A mental health disorder is a disorder that 

produces signs and symptoms like any 
physicaldisorder. 

(C) People who have a mental health disorder are 
pretending to besick. 

(D) A mental health disorder rarely disrupts a 
person’s ability tofunction. 

45. An appropriate resource for an NA to turn to if he 
is experiencing stressis 
(A) Hisresident 
(B) Hissupervisor 
(C) His resident’sfamily 
(D) His resident’sfriends 

46. In order for an object to be called clean in a 
healthcare setting, it mustbe 
(A) Contaminated withpathogens 
(B) Free ofpathogens 
(C) Washed in hot water, then dried with a 

cleantowel 
(D) Soaked inwater 

47. Which of the following is an example of a 
whole grainfood? 
(A) Whiterice 
(B) Hard-boiledegg 
(C) Whole wheatbread 
(D) Rawstrawberries 

48. The serious condition that occurs when a per- son 
does not have enough fluid in the body is called 
(A) Fluidbalance 
(B) Edema 
(C) Dehydration 
(D) Aspiration 
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49. Which of the following is an example of a 
plant-basedprotein? 
(A) Friedchicken 
(B) Poachedsalmon 
(C) Roastedturkey 
(D) Refriedbeans 

50. According to the USDA’s MyPlate, most fruit 
choices shouldbe 
(A) Fruitsmoothies 
(B) Fruitjuice 
(C) Wholefruit 
(D) Fruit-flavoreddrinks 

51. Which of the following statements is true of 
helping to prevent aspiration duringeating? 
(A) The NA should help the resident into a 

reclining position beforeeating. 
(B) The NA should offer big pieces offood. 
(C) The NA should place food in the stronger side 

of themouth. 
(D) The NA should place food in the weaker side 

of themouth. 

52. Which of the following is true of 
Transmission-BasedPrecautions? 
(A) NAs do not need to practice Standard 

Precautions if they are practicing 
Transmission-BasedPrecautions. 

(B) They are practiced in addition to 
StandardPrecautions. 

(C) They are exactly the same as Standard 
Precautions. 

(D) They are no longerused. 

53. An example of a physical restraintis 
(A) A wheelchair at the head of thebed 
(B) A bed with the blankets folded down to the 

foot of thebed 
(C) Raised side rails on abed 
(D) A bedside commode placed beside the bed 

54. What does the abbreviation ADLs standfor? 
(A) As doctorlikes 
(B) Activities of dailyliving 
(C) After doctorleaves 
(D) Active datalearning 

55. Which kind of care helps residents restore or 
improve function after an illness orinjury? 
(A) Subacutecare 
(B) Acutecare 
(C) Adult dayservices 
(D) Rehabilitation 

56. The medical term for chest pain, pressure, or 
discomfortis 
(A) Atherosclerosis 
(B) Nitroglycerin 
(C) Ketoacidosis 
(D) Anginapectoris 

57. An NA can demonstrate ethical behaviorby 
(A) Protecting a resident’sprivacy 
(B) Changing the care plan if the NA believes it is 

inappropriate for aresident 
(C) Performing a task outside the NA’s scope of 

practice when a resident requests that the NA 
doso 

(D) Accepting a gift from a resident for a job 
welldone 

58. Which of the following shows the correct con- 
version of 4:00 p.m. to militarytime? 
(A) 1400hours 
(B) 1500hours 
(C) 1600hours 
(D) 1700hours 

59. Barriers to communication include which of 
thefollowing? 
(A) NA uses medical terminology with the 

resident. 
(B) NA asks the resident to repeat a 

sentence. 
(C) NA speaks the same language as the 

resident. 
(D) NA speaks clearly using a professional tone 

ofvoice. 

60. Which of the following is an example of non- 
verbalcommunication? 
(A) A resident yells for adrink. 
(B) A resident asks for a glass ofwater. 
(C) A resident points to aglass. 
(D) A resident’s daughter requests that a glass of 

water be brought to hermother. 
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61. Which of the following occurrences is consid- ered 
an incident and requires a report to be completed? 
(A) A nursing assistant arrives late for her shift. 
(B) A resident requests a food item that is not 

included in his specialdiet. 
(C) A residentfalls. 
(D) A resident shows signs ofimprovement. 

62. An employer must offer an NA a free vaccine for
. 
(A) Cancer 
(B) HIV 
(C) HepatitisB 
(D) Chickenpox 

63. Draw sheets are usedto 
(A) Make residents morecomfortable 
(B) Help keep residentswarm 
(C) Reposition residents without causing 

shearing 
(D) Prevent the bed from getting wet from 

episodes ofincontinence 

64. When assisting a resident with a standard 
bedpan, where should the wider end of the 
bedpan beplaced? 
(A) Toward the foot of thebed 
(B) In alignment with the resident’sbuttocks 
(C) Inside the portablecommode 
(D) Toward the side of the bed where the NA 

isstanding 

65. Blood pressure is measured usinga 
(A) Thermometer 
(B) Watch 
(C) Finger 
(D) Sphygmomanometer 

66. One safety device that helps transfer residents is 
calleda 
(A) Waistrestraint 
(B) Poseyvest 
(C) Transferbelt 
(D) Geriatricchair 

67. Generally speaking, how many ounces of water 
or other fluids should residents be encouraged 
to drink eachday? 
(A) 64ounces 
(B) 48ounces 
(C) 92ounces 
(D) 36ounces 

68. The medical term for skin that is blue or grayis 
(A) Dermatitic 
(B) Cyanotic 
(C) Dysphagic 
(D) Necrotic 

69. Which of the following shows the correct con- 
version of midnight (12:00 a.m.) to military time? 
(A) 2400hours 
(B) 1200hours 
(C) 0800hours 
(D) 0400hours 

70. The Omnibus Budget Reconciliation Act (OBRA) 
requires that nursing assistants com- pleteatleast
hours of training before being able to work as 
nursingassistants. 
(A) 75 
(B) 120 
(C) 30 
(D) 50 

71. How many ounces are equal to 90milliliters? 
(A) 3ounces 
(B) 30ounces 
(C) 90ounces 
(D) 120 ounces 

72. Regular inspections performed in facilities to make 
sure they are following state and federal regulations 
arecalled 
(A) Surveys 
(B) Citations 
(C) Procedures 
(D) Licenses 
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73. How can an NA keep a resident’s health infor- 
mationconfidential? 
(A) By discussing the information away from care 

facilities so that residents cannot hearit 
(B) By bringing friends to the facility to meet 

residents 
(C) By storing, filing, or shredding docu- 

ments according to facilitypolicy 
(D) By posting updates about favorite resi- dents 

on her Facebook page to avoid 
beingoverheard 

74. What are typical duties of anombudsman? 
(A) An ombudsman advocates for staff mem- bers 

involved in disputes with management. 
(B) An ombudsman advocates for residents and 

helps settledisputes. 
(C) An ombudsman teaches nursing assis- tant 

trainingclasses. 
(D) An ombudsman organizes activities and 

outings forresidents. 

75. Which of the following topics is required by OBRA 
to be covered during nursing assistant (NA)training? 
(A) Healthcare coverage for nursing 

assistants 
(B) Promoting residents’independence 
(C) Meal preparation forresidents 
(D) Hours and days that nursing assistants are 

available towork 

76. Which of the following behaviors promotes 
Residents’Rights? 
(A) Keeping a change in the care plan confi- 

dential so as not to upset theresident 
(B) Treating a resident badly if he has made a 

complaint about anNA 
(C) Encouraging a resident to participate in 

careplanning 
(D) Borrowing money from a resident if it helps 

the NA continue towork 

77. Which of the following terms means harming a 
person physically, mentally, or emotionally by failing 
to provide neededcare? 
(A) Neglect 
(B) Assault 
(C) Battery 
(D) Abuse 

78. Which of the following terms means to steal, take 
advantage of, or improperly use the money, 
property, or other assets of another person? 
(A) Substanceabuse 
(B) Financialabuse 
(C) Verbalabuse 
(D) Sexualabuse 

79. OBRA was passed as a responseto 
(A) Lack of funding for long-term care 

facilities 
(B) Reports of poor care and abuse in long- term 

carefacilities 
(C) Nursing assistants being unable to pass 

competencyexams 
(D) Staff members not reporting accurate 

workhours 

80. Which of the following statements is true of 
touch? 
(A) All people like to betouched. 
(B) Nursing assistants do not need to touch 

residents. 
(C) Nursing assistants can softly pat resi- dents’ 

shoulders to communicatecaring. 
(D) All residents will feel more comfortable when 

there is little physicalcontact. 

81. Tuberculosisis 
(A) A bloodbornedisease 
(B) A sexually transmitteddisease 
(C) An airbornedisease 
(D) Completely eradicated (no longerexists) 

82. Which of the following statements is true of 
diabetes? 
(A) To best conserve energy, people with dia- betes 

should skip meals when they are nothungry. 
(B) People with diabetes must follow their diet 

instructionscarefully. 
(C) People with diabetes must avoid exercise so 

that they do not burn too much glucose. 
(D) For people with diabetes, monitoring their 

intake of protein is more important than 
monitoring their intake of carbohydrates. 
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83. The most common form of diabetesis 
(A) Type 1diabetes 
(B) Type 2 diabetes 
(C) Pre-diabetes 
(D) Gestationaldiabetes 

84. HIV can be transmittedby 
(A) Telephones 
(B) Toilets 
(C) Hugs 
(D) Blood 

85. One common treatment for cancer is: 
(A) Surgery 
(B) Meditation 
(C) Sugar-free diet 
(D) Herbalsupplements 

86. Baseline vital signsare 
(A) Initial values that can be compared to 

futuremeasurements 
(B) Normal ranges for vitalsigns 
(C) Vital signs that are out of normalrange 
(D) Changes in vital signs from one measure- ment 

toanother 

87. Which of the following is the best way an NA can 
communicate with a resident who has cancer? 
(A) The NA should insist that the resident tell 

the NA what he is goingthrough. 
(B) The NA should give the resident medical 

advice if the resident asks forit. 
(C) If the resident is worried, the NA should tell 

him, “It’ll all befine.” 
(D) The NA should listen to the resident if he feels 

liketalking. 

88. Which of the following is an example of phys- ically 
restraining aresident? 
(A) Asking the resident to stay in hisbed 
(B) Telling the resident’s roommate to press the 

call button if the resident getsup 
(C) Leaving the resident’s doorajar 
(D) Leaving both side rails up on thebed 

89. A resident with AIDS who has an infection of the 
mouth may need to eat food thatis 
(A) Spicy 
(B) Soft 
(C) Dry 
(D) Hot 

90. To convert four ounces to milliliters, the NA 
should multiply fourby 
(A) 15 
(B) 20 
(C) 25 
(D) 30 

91. Which of the following shows the correct con- 
version of 1900 hours to standardtime? 
(A) 7:00 a.m. 
(B) 10:00 a.m. 
(C) 7:00 p.m. 
(D) 10:00 p.m. 

92. Where is long-term careoffered? 
(A) In adult day servicesfacilities 
(B) Inhospitals 
(C) In skilled nursingfacilities 
(D) In ambulatory surgicalcenters 

93. Which of the following statements is true of 
urinaryincontinence? 
(A) Urinary incontinence occurs naturally as 

peopleage. 
(B) Nursing assistants should not give fluids 

to residents who have urinary 
incontinence. 

(C) Urinary incontinence does not need to be 
documented, as long as it is a small amount 
ofurine. 

(D) Certain nervous system diseases can cause 
urinaryincontinence. 

94. After an amputation, a resident may experi- ence 
phantom sensation. Phantom sensation is 
(A) Notreal 
(B) The feeling that the amputated body part is 

stillthere 
(C) An artificial bodypart 
(D) The removal of a bodypart 
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95. When should bed sheets bechanged? 
(A) Daily 
(B) Twice aweek 
(C) Every otherday 
(D) When they are soiled ordamp 

96. Which of the following is a type of advance 
directive? 
(A) Durable Power of Attorney for Health Care 
(B) Power ofAttorney 
(C) DivorceDecree 
(D) Last Will andTestament 

97. is taking in and eliminating equal amounts 
offluid. 
(A) Dehydration 
(B) Input 
(C) Fluidbalance 
(D) Fluidrestriction 

98. What member of the care team might help a 
resident learn to use adaptive devices for eat- ing 
ordressing? 
(A) Speech-languagepathologist 
(B) Occupationaltherapist 
(C) Activitiesdirector 
(D) Registereddietitian 

99. When encountering a fire, an NA shouldfirst 
(A) Put the fireout 
(B) Leave through the closestexit 
(C) Remove residents fromdanger 
(D) Gather her personalbelongings 

100. Nursing assistants are not allowedto 
(A) Change steriledressings 
(B) Batheresidents 
(C) Help residents usewalkers 
(D) Assist with eliminationneeds 


